
In May 2024, the Uganda Telecommunications Corporation Limited (UTCL) technical team came to the Institute, installed microwave radio and configured their link to the Institute Mikrotik router already hosting Research and Education Network for Uganda (RENU) and Airtel Uganda Limited Internet Service Providers (ISP). It was observed that as NaSARRI, we were getting intermittent connectivity which was very difficult to access IFMS at the station.

The ICT team at NAROSEC had to engage Research and Education Network for Uganda (RENU) since we already have it as our Internet Service Provider (ISP) to conduct a test through the National Livestock Resources Research Institute (NaLIRRI) to access IFMS and everything has been well.

I would like to inform you that if RENU tends to disconnect their VPN tunnel to the IFMS, we shall not be in position to transact and services will halt.

[bookmark: _GoBack]Its therefore, our request that NARO management avails funds for both RENU VPN tunnel to IFMS, and for the quarterly subscription of internet services.


